We will begin momentarily….
While we are waiting, please take
part in the Slido poll:

The social service
workforce in and
beyond the pandemic
A global conversation on adaptation,
innovation and the fight for social justice

1. Open slido.com in your browser
2. Type in the code:
#globalconversation
3. Answer the poll question
Please keep yourself muted.

The social service
workforce in and
beyond the pandemic
A global conversation on
adaptation, innovation and the
fight for social justice

#globalconversation

Español interpretación / Français interprétation
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 Works to build a social service workforce that is knowledgeable, capable, critically reflective, resilient
and committed.
 Serves as a convener for an inclusive, representative network of stakeholders; advances knowledge
through critical evidence-based tools; and advocates for workforce-supportive policy reforms.
 A global network of over 3,000 members across 145 countries.
 Members are affiliated with non-governmental organizations, government, UN agencies, donors,
academic institutions, professional associations and others who support the work of strengthening the
social service workforce.
 Membership in the Alliance is free and brings opportunities to engage in, support and advocate for
efforts to strengthen the social service workforce.
For more information or to become a member, visit www.socialserviceworkforce.org

@SSWAlliance

@SSWAlliance

 Only UK charity with an international children’s social work team and the only UK member of the
International Social Service network.
 Identify and protect the most vulnerable children who have been separated from their families in
complex and often dangerous situations.
 Work with partners in 130 countries.
 Experts in social work in an international context, cross-border child protection cases, care proceedings
requiring cross-border cooperation and overseas placements.
 Offer a wide range of case management services, run a free national Advice Line to provide guidance
and practical support on child protection issues and deliver specialised training in the field of
international social work.
For more information, visit www.cfab.org.uk

@CFABUK

@CFABUK

Agenda
Time (UTC)

Session

Presenter/Facilitator

1:00 – 1:15pm

Welcome
State of Social Service Workforce Report 2020 |
Overview and lessons learned

Dr. Kathryn Wehrmann

1:15 – 1:35pm

Hugh Salmon

Session 1: Social service workforce practice in and beyond the pandemic
•

1:35 – 2:20pm

•
•

Presentation (10 minutes)
Breakout room discussion (25 min)
Wrap-up (10 min)

Dr. Heather Modlin

Session 2: Social service workforce education and training in and beyond the pandemic
2:20 – 3:05pm

•
•
•

3:05 – 3:15pm

Presentation (10 minutes)
Breakout room discussion (25 min)
Wrap-up (10 min)

Dr. Prospera Tedam

Break

Session 3: Role of social service workforce in advancing social justice
•

3:15 – 4:00pm

•
•

4:00 – 4:05pm

Presentation (10 minutes)
Breakout room discussion (25 min)
Wrap-up (10 min)

Closing remarks

Dr. Vishanthie Sewpaul
Dr. Kathryn Wehrmann

Zoom / breakout rooms
 Use Zoom ‘chat’ for all technical issues and Slido discussion ‘ideas’ for discussion with
participants
 If you experience technical difficulties during the event, please send a direct message via the
Zoom chat feature to ‘tech support’.
 Please keep yourself muted and your video off when in the main meeting room.
 The main meeting sessions are being recorded and will be posted to the Global Social
Service Workforce Alliance and CFAB websites.
Breakout rooms
 You will be automatically placed into a breakout room during the three breakout sessions.
 If you need to communicate with the host when in a breakout room, you can request help and
the host will be called to help.
 Breakout room discussion questions can be found in participants packet as well as on
the Slido discussion forum.
 Please remember to unmute yourself and turn on your camera when in the breakout rooms.
 Keep introductions to your name, organization, role and country.
 Facilitators will be joining rooms intermittently to listen in to the conversation.

Language-specific breakout rooms
 If you speak French or Spanish and would like to participate in a breakout room with that
language, you may move your self into either the French or Spanish room.
 Select ‘Breakout Rooms’ in your meeting controls, hover your pointer over the number to the
right of the breakout room titled Español or Français, click ‘Join’.

Slido
 Slido will be used for interactive discussion.
 Open slido.com in your browser and type in the code: #globalconversation
 Towards the end of each breakout session, please contribute key reflections from
your session via the ‘Ideas’ tab.
 When the ‘Ideas’ tab is live for each particular breakout session, you can reply to
and like other participants’ takeaways.
 The discussion questions for each breakout session can be found on the ‘Ideas’
tab.

Don’t forget to Tweet
#globalconversation
@CFABUK

@SSWAlliance
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